
  

        

      
           
         

         

     
               
             

             
              

         

       
  
   
           

   

     
   
    
   
       

  

        

      
           
         

         

     
               
             

             
              

         

       
  
   
           

   

     
   
    
   
       

TOOLS FOR ONLINE AND TELESALES
Going forward this will be a tool more often utilized as baby boomers and seniors alike start 
plugging in to more technical ways of communicating. This tool is used more by Medicare 
Supplement agents than Final Expense agents, due to the more common nature of how the two 
types of insurance are sold, Final Expense mostly sold face to face and Medicare Supplements 
sold over the phone. The three top free screen sharing software programs insurance agents use to
successfully sell insurance online and over the phone are Join.me, Mikogo, and Zoho. There are
other providers out there like Citrix, Go To Meeting, Screen Leap and Zoom.

                   
                

                     
                

1. Your license and about you
2. How the plan works
3. What the savings (or costs) is and how the application process works

A nice webcam will go a long way to coming across professionally composed and as an expert in 
your field.

While you are picking up the webcam you might as well order a nice headset. VERY 
IMPORTANT to remember when deciding on a headset, make sure it plugs into the computer 
via USB and not the stereo jacks. Having the headset (wired or wireless) engage through the 
USB utilizes the computer’s sound card audio system more efficiently than a stereo jack.

              
                   

                 
     

DEDICATED PHONE NUMBER AND FAX
Every agent, whether they are presenting over the phone or doing face to face sales needs a 
dedicated phone number for their business. If you think Ms. Jones won’t mind the catchy ring 
tone you have on your phone as opposed to a clear articulate message waiting for
prospects/clients when they call you back, then you will have a hard time creating that polished 
image that makes an agent referable.

What is an agent supposed to say on their outgoing message? Here is an example,

                   
                 

             
               

                   
                 

             
               

Of course, it goes without saying that if you are going to be doing telesales via screen share, you will 
want a nice almost five-star webcam like Logitech’s HD Pro Webcam C920 (discounted if you 
order it off of Amazon!). At the end of the day you don’t want to come across like a
basement troll in a darkly lit room when you finally connect with the prospect to show them,

If you are going for cordless we recommend the Logitech Wireless Headset H600 Over-The- 
Head Design (on Amazon) which has a nano receiver to plug into a USB port on the 
computer so you can stand up when you are talking and get more vibrancy and fuller breaths 
while on the phone making calls.
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That’s all you need. If you want to add your company you can, but you’re better off using just 
your name so that when the prospect invariably looks up your name and phone number (if you’re 
prospecting), they will see your branded information, website, and hopefully a “welcome” video 
to put a face with a voice and measure your authenticity and confidence within your voice.

                
                

           

                     
                

In addition to the phone line with voice mail capability, some online providers will add an 
additional fax line or make the number itself the fax number, allowing the agent to fax 
applications over the internet instead of using up their commissions on postage.
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